
 

 
 

 

CONTACT TRACING TRAINING FREQUENTLY ASKED QUESTIONS 
 

Do I need a computer with internet access?  

 Students must have access to a computer with internet access. This coursework cannot be completed 
from a smart phone or tablet. 

 Students must be willing and able to access email frequently as instructor(s) will communicate by 
email. 

 
What computer skills do I need? 

 Students must have basic technology skills and a comfort level in attaching files to email, navigating 
online platforms, filling out forms, etc. 

 
What is the course delivery method? 

 Content will be delivered through a combination of live training via Zoom or video conference, self-
paced asynchronous eLearning deployed via the college learning management system (Canvas). 

 
What are my responsibilities as a student in this program? 

 Work assignments must be completed each week. 

 Students are expected to participate in weekly Zoom classes and complete online reading and other 
work. These classes are scheduled at a set time each week; if you cannot attend, the sessions will be 
recorded. 

 
What skills or background are necessary to participate in the course? 

 Knowledge of basic medical terminology is helpful but not necessary. 
 
What is the job outlook and hourly rate of a Contact Tracer? 

 Due to the COVID–19 pandemic, it is estimated the United States will need an unprecedented rapid 
scale-up in the public health workforce dedicated to case identification and contact tracing. Workforce 
estimates will vary depending on factors such as population density and the size of outbreak clusters. 

 

 Average contact tracing wages are estimated at $19/hour, based on the average pay for a community 
health worker. Click on the link below for additional information. 
https://www.payscale.com/research/US/Job=Community_Health_Worker/Hourly_Rate 

 
 What is the cost of the program? 

 The cost of the program is $400; this cost covers learning materials, lectures, course learning software 
(Canvas), and a library of materials for contact tracing reference. 

 Students will be issued a noncredit certificate for the program upon completion. 
 


